
Q U A L I T Y  P O L I C Y  S T A T E M E N T

TCCS is committed to 
providing superior quality products 
and services that meet applicable 

regulatory, statutory, and customer 
requirements by adhering to a quality 

management system that benefits our 
customers, employees, and shareholders.

To meet our commitment, we must:

Ensure that our Quality Management 
System serves our customers’ needs.

Understand that our ultimate purpose is customer 
satisfaction.

Leverage efficient technology applied to all business processes in order 
to maintain a competitive advantage.

Appreciate and foster an environment of trust, integrity, challenge and 
reward that attracts and retains the best employees in all positions 

throughout the company.

Value our customers through open communication, timely responses, and 
continual improvement.


